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Citibank Romania Announces New Partnerships Extending its ATM and
Repayment Network by 500 Locations Countrywide

e Enhanced convenience for customers through the new partnerships
between Citibank Romania and Credit Europe Bank, Euronet and Rompay

e The new partnerships diversify and facilitate free of charge cash
withdrawals from current accounts, as well as personal loans installments
and credit card repayments

Citibank Romania extends its distribution by 500 locations through three new
partnerships with Credit Europe Bank, Euronet and Rompay, in order to provide its
customers with more convenience as well as increased accessibility in performing their
daily banking operations.

Through the Credit Europe Bank and Euronet ATM network, Citibank customers are now
able to withdraw cash with their debit card, just as they do at the bank’s proprietary
ATMs, with no applicable commission.

Through the Rompay and Euronet terminals, customers can make convenient and fast
payments of their installments for personal loans or due amounts for credit cards. The
other ways available for credit repayment are: bank transfer from your Citi current
account through Citibank Online, CitiMobile or CitiPhone, as well as from any other
current account opened with another bank; cash deposit at any Citibank location, at any
of the bank’s ATMs with cash-deposit facility at 1,600 Romanian Post Offices and at any
of the 6,500 PayPoint locations across the country.

“In today’s world, customers are looking for convenient ways to do their day to day
banking transactions, without necessarily having to visit a bank branch during banking
hours. We already provide non-cash ‘anytime, anywhere’ banking through CitiPhone
Banking, Citibank Online and CitiMobile. In celebration of our 200 years’ anniversary
worldwide, we are happy to announce these new partnerships which will significantly
expand the number of points where our customers can now make cash transactions,
without commission, 24/7,” declared Gabriela Simion, Business Development and
Customer Experience Head, Citibank Romania.

Further information on Citibank’s distribution channels may be found on www.citibank.ro,
or by contacting the CitiPhone service line 0800801040.
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About Citibank Romania

Citi has been present in Romania since 1996 and provides high-quality financial products and services to national
and international companies, small and middle enterprises, the public sector, non-profit organizations and
individuals.

Additional information may be found at www.citibank.ro | Facebook: www.facebook.com/CitibankRomania.

About Citi

Citi, the leading global bank, has approximately 200 million customer accounts and does business in more than
160 countries and jurisdictions. Citi provides consumers, corporations, governments and institutions with a broad
range of financial products and services, including consumer banking and credit, corporate and investment
banking, securities brokerage, transaction services, and wealth management.

Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: www.youtube.com/citi | Blog:
http://new.citi.com | Facebook: www.facebook.com/citi | LinkedIn: www.linkedin.com/company/citi
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